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There are nine logos on the front cover depicting the
partners/organisations involved in compiling this directory.
Reading left to right:
1. NHS Homerton University Hospital Foundation Trust
2. City & Hackney GP Confederation
3. Hackney CVS
4. NHS East London Foundation Trust
5. NHS North East London Clinical Commissioning Group
6. City and Hackney Office of PCNS
7. City of London
8. NHS City and Hackney Clinical Commissioning Group
9. Hackney Council

With the arrival of a number of Afghan refugees in City and
Hackney as part of the Afghan Refugee Resettlement Scheme, there
has been a renewed interest in and demand for a comprehensive
directory of local healthcare services. This directory contains health
services information for refugees and asylum seekers and their
families in City and Hackney. It is designed to be a resource for any
organisation working with refugees or asylum seekers in City and
Hackney, including frontline workers, voluntary sector groups, and
anyone else looking to support people with resettlement.

Multilingual Resources for Afghans

To support people from Afghanistan in particular, Doctors of the World
has compiled a list of resources for individuals and for professionals who
are working with them. The official languages of Afghanistan are Pashto
and Dari (which is a variation of Farsi). Urdu has also been included as it
has been reported that a number of caseworkers have been working with
families to whom Urdu is their primary language.
The resources include guidance on COVID-19, including how to get
vaccinated, information on how to register with a GP, migrants’ right to
healthcare, and more. Visit www.doctorsoftheworld.org.uk/news/list-ofmultilingual-resources-for-afghans/

HC2 certificates

If you receive Asylum Support, you’re entitled to a HC2 certificate.
This entitles you to:
• free NHS prescriptions
• free NHS dental treatment
• free NHS sight tests
• free NHS wigs and fabric supports
• help towards the cost of glasses or contact lenses
• help towards travel costs to receive NHS treatment

This will be sent to you directly by UKVI (UK Visas and Immigration).
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If you do not receive Asylum Support and have not been given a HC2
certificate from UKVI, you need to apply for help by completing a
HC1 application:
https://www.nhsbsa.nhs.uk/nhs-low-income-scheme

Interpretation and Advocacy

Interpretation services are available if you need information to be
translated to your own language instead of English. Let your healthcare
provider know your preferred spoken language and your preferred written
language. You can also tell them if you would like help with reading or
understanding written information. Interpreting services can be provided
face-to-face, over the phone or via other means like videoconference.
Advocacy services are available if you would like someone to support you
with healthcare information and appointments. An advocate can help
you understand how healthcare services work, represent you, listen to
your views and concerns, help you explore your options and rights and
accompany and support you in meetings or appointments.
Your healthcare provider can organise interpretation or advocacy for you if
you let them know what your needs are.
Homerton Hospital Bi-lingual Advocacy Service (for hospital
appointments and information)
Email: huh-tr.advocacy.hospitalrequests@nhs.net
Telephone: 020 8510 7179
Community Bi-lingual Advocacy Service (for GP appointments,
information and community health services)
Email: huh-tr.advocacy.communityrequests@nhs.net
Telephone: 020 7683 4024
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OTHER LOCAL
ADVICE AND
INFORMATION
SERVICES
Hackney Law Centre

(Immigration, Nationality, Asylum
Law, Debt Advice, Welfare Benefits,
Housing Law)
https://hclc.org.uk/

Address: 8 Lower Clapton Road,
London E5 0PD

Hackney Refugee and
Migrant Forum
hmrf@hcvs.org.uk

Mary Ward Legal Centre

(free, independent advice to people
who live and work in London to help
them access their legal rights and
entitlements)
www.marywardlegal.org.uk

Address: 10 Great Turnstile,
London, WC1V 7JU
Main Telephone Line: 020 7831 7079

Main Telephone Line: 020 8985 5236
10am to 5pm (Monday to Friday)
Telephone Advice Line:
020 8985 8364 – 10am to 1pm Monday

Hackney Migrant Centre
(free advice for Asylum Seekers,
Refugees and recent Migrants)

http://www.hackneymigrantcentre.
org.uk/

Drop-in Centre Address:
(only open Wednesdays from 10am to
4pm): St. Mary’s New Church Rooms,
Spensley Walk (off Stoke Newington
Church Street), London, N16 9ES
Main Telephone Line: 0750 433 2706
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Hackney Citizen’s
Advice Bureau

(Debt, Welfare Benefits and Generalist
Advice)
http://www.eastendcab.org.uk/

Address: 300 Mare Street,
London E8 1HE
Monday to Thursday from
10:00am – 3.00pm
Doors open at 9.30 am
Telephone Line: 020 8525 6350

Hackney Shelter Family
Support Service

Praxis Community Project

(Advice and Support for migrants and
refugees in London)
www.praxis.org.uk

Address: Pott Street, London E2 0EF
(Bethnal Green Underground Station)
Telephone Line: 020 7729 7985

Find Support Services in
Hackney
https://find-support-services.hackney.
gov.uk/

(Housing and Homelessness Legal
Advice)
https://england.shelter.org.uk/get_help/
local_services/london/hackney

Address: 4 Tyssen Street,
London, E8 2FJ
Telephone Line: 0330 053 6091
(Under 25 years old)
Telephone Line: 0344 515 1540
(Over 25 years old)
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COVID-19

Hackney Council

It is important that we all remember
COVID-19 is still a part of our lives so
we must:
• Continue to follow the principles of
‘hands, face, space and ventilation’
• Follow the COVID-secure measures
that remain in place at different
stages
• Get tested when needed – if you
cannot work from home, have
someone in your household
attending or working in education,
have COVID-19 symptoms or have
come into contact with someone
who has tested positive
• Get vaccinated when you are offered
• Go to www.111.nhs.uk/covid-19 if you
are concerned that you may have
come into contact with COVID-19 or
if you are experiencing symptoms

You can ask Hackney Council for
help and support on issues relating
to COVID-19. They can provide
information on a wide range of
questions including getting tested, the
test and trace service, as well as how
and when to isolate.
They can also provide information and
support about accessing healthcare,
food, financial advice, self-isolating
and much more.
www.hackney.gov.uk/coronavirusask-for-help

COVID-19 support helpline:
020 8356 3111

9am to 5pm, Monday to Friday

City Of London Corporation
COVID-19 advice and support are
available at
www.cityoflondon.gov.uk/footer/
covid-19

Accessible Resources for
Those with Sight or
Hearing Loss
Deafblind UK
0800 132 320 or text 07950 008 870
info@deafblind.org.uk

www.deafblind.org.uk/coronavirus

Royal National Institute of Blind
People (RNIB)
0303 123 9999
helpline@rnib.org.uk

www.rnib.org.uk/sight-loss-advice/covid19-five-ways-rnib-services-can-help
8
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Testing

• If you have any of the main
symptoms of COVID-19, you must
stay at home (self-isolate) and get
a PCR swab test. Do not wait. Apply
for a PCR swab test as soon as you
have symptoms. You can book a
swab test either at a drive-through
or walk-through site, or you can ask
for a home test kit to be sent to your
home. Use this website to book a
test:
https://www.nhs.uk/conditions/
coronavirus-covid-19/testing/

• Most of the time people who are
fully vaccinated (had both doses
in the UK at least 14 days before
close contact) or under 18 years do
not need to self-isolate after close
contact with someone who has
COVID-19. You’ll still need to take a
PCR swab test and self-isolate if it’s
positive, or if you have symptoms.
• Everyone can now get free rapid
lateral flow tests, which show results
in 30 minutes. You should take these
tests twice a week regardless of
whether you have symptoms, as it
is possible to have the virus and not
have any symptoms. You can collect
tests from pharmacies or order them
online here:

dose of the vaccine to get theirs.
There are two doses of the vaccine
to be taken several weeks apart and
a booster dose which is currently
offered to all adults aged 18+. Your
GP will let you know when it’s your
turn to have the booster.
• Covid-19 vaccines are offered free
of charge.
• You don’t need an NHS number
to get vaccinated, but it does help
keep your health records up to date.
You can use this service to find out
what your NHS number is:
https://www.nhs.uk/nhs-services/
online-services/find-nhs-number/

• The COVID-19 vaccine reduces
your chance of getting infected by
almost 80% and could mean you
don’t need to self-isolate in certain
situations.
• Vaccinations for people aged 16+
can be book through the national
booking system here:
https://www.nhs.uk/conditions/
coronavirus-covid-19/coronavirusvaccination/book-coronavirusvaccination/

or by phoning 119 (translation
services are available if needed
when phoning 119)

https://www.gov.uk/order-coronavirusrapid-lateral-flow-tests

Vaccinations

• Everyone aged 12+ can now get a
vaccine and we urge anyone who
has not yet had their first
WORKING WITH MIGRANTS FAMILIES – DIRECTORY OF SERVICES
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• There are now nearly 100
vaccination centres in north east
London:

https://www.eastlondonhcp.nhs.uk/
downloads/ourplans/Coronavirus/
Map-of-north-east-London-Covidvaccine-centres.pdf

• A full Q&A on the COVID-19 vaccine
answering questions on the vaccine
is available here:
https://www.eastlondonhcp.nhs.uk/
ourplans/covid-19-vaccine-faqs.htm

Children aged 12-15
• All children aged 12 to 15 are
currently offered a 1st dose of
a COVID-19 vaccine (including
children who turn 12 on the date of
vaccination).
• All children aged 12 to 15 will at
some stage also be offered a
2nd dose to provide maximum
protection against the new variants.
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• Parents and guardians will get a
letter or email with information
about when the vaccine will be
offered and will be asked to give
their consent.
• Most children will be given their
vaccine at school during school
hours.

Young people aged 16-17
Everyone over 16 can now book via
the national booking system, call
119, or go to a local walk-in service.
People aged 16-17 can walk into the
vaccination centres listed here:
https://www.eastlondonhcp.nhs.uk/
ourplans/where-to-get-vaccinated-ifyou-are-aged-16-17.htm

without an appointment (no need
to book, just turn up) to receive their
vaccine.
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REGISTERING
WITH A GP
Everyone is able to access a GP free of
charge. A GP is a doctor based in the
community who treats patients with
minor or chronic illnesses and refers
those with serious conditions to a
hospital. It is really important that you
register with a GP as soon as possible
when you move to a new area. They
are your first point of call for nonurgent health issues and can refer you
on to specialist services if needed.
You can find your nearest GP practice
here:
https://www.nhs.uk/service-search/
find-a-gp.

All GP surgeries in City and Hackney
have committed to the Safe Surgeries
initiative. This means that they want
to make their practice a ‘Safe Surgery’
for everyone and ensuring that lack of
ID or proof of address, immigration
status or language are not barriers to
patient registration.

You can order free ‘My Right to
Healthcare’ cards here:

https://groundswell.org.uk/what-we-do/
resources/healthcare-cards/

You can carry a card with you if you
want as it can help you feel more
confident about accessing health
services.

What if I need to see a
specialist doctor?

Your GP will usually provide most of
your health care and will decide if
you need to see a specialist doctor (a
consultant), or if you need to go to
hospital. Everyone in the UK has to
wait to see these specialist doctors.
The hospital will write to you with
details of your appointment. You
must contact the hospital if you need
an interpreter to be present at your
appointment.
Hospital appointments may
sometimes be in hospitals some
distance from where you live, although
you can get help with costs of
travel if you have an HC2.
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URGENT AND
EMERGENCY
HEALTHCARE
GP surgeries are generally open from
about 08:30 to 18:30 Monday to
Friday. At all other times – at night,
on Saturday or Sunday and on public
holidays – medical assistance is
available for health problems that
cannot wait until the GP surgery is
open by contacting your GP surgery
and following the instructions.
Visit www.nhs.uk/nhs-services/urgentand-emergency-care-services/
to find out:

For most urgent care needs, e.g., if you
need medication urgently, to see an
emergency dentist, or if you are feeling
unwell and not sure what to do, then
you should call 111. They can connect
you to the care you need or tell you if
you require more urgent attention.
In a life-threatening emergency, or
if you or someone with you becomes
seriously ill and cannot wait until the
GP surgery is open, you can telephone
999 (free of charge) for an ambulance
or go to the Accident and Emergency
Department of your local hospital.
However, this service is only for
emergencies. Do not use the Accident
and Emergency Department for minor
medical problems.

• When to use 111
• When to call 999
• When to go to A&E
• When to visit an urgent
treatment centre (walk-in
centre or minor injury unit)
• NHS out-of-hours services
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MINOR
AILMENTS
SCHEME
Pharmacists can give advice on the
treatment of minor health problems,
without need for an appointment.
Such advice is free of charge. Some
medicines can be bought from the
pharmacist without a prescription,
including some pain killers and cough
medicines. In City and Hackney, some
pharmacies also provide medicines
for certain minor health conditions
free of charge if you have your HC2
exemption. This service is called
Health First Pharmacy; please ask
your local City and Hackney pharmacy
about this service.

MEDICINES
If your doctor wants you to take
medicines, they will write you a
prescription for you to take to a
pharmacy or the doctor will send an
electronic prescription to a pharmacy
that is convenient for you to get to.
To get free prescriptions, you need
your HC2 form.

More information about pharmacies,
including how to find your nearest one,
is available in the section on the Minor
Ailments Scheme in this booklet.

You can find your nearest pharmacy,
including the times they are open,
here:
https://www.nhs.uk/service-search/
pharmacy/find-a-pharmacy
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MENTAL
HEALTH AND
WELLBEING
Various resources on mental health
and wellbeing are available in
translation at the below websites.
If you need help with your mental
health, please contact your GP.

24 Hour Mental Health
Crisis Helpline

This is for people of any age who may
have long term psychological issues or
who have had a sudden crisis such as a
shock, bereavement, relationship issue,
etc. They offer confidential, expert
advice and guidance, support and
referrals to local services if needed.
Telephone: 0800 073 0006

City and Hackney Wellbeing
Network

Walk-in Crisis Café (East
London Foundation Trust)

A dynamic and diverse partnership
of eleven specialist mental health
providers, the Wellbeing Network
empowers people towards better
mental and physical wellbeing. They
offer an exciting range of groups and
courses to support people to improve
their mental wellbeing, physical health,
social networks and daily living skills.

Walk-in Crisis Café is open from
Monday to Friday 6-10pm Saturday
and Sunday 12-5pm and you can
contact them on 07393 762366 or
email: crisiscafe@elft.nhs.uk

The City and Hackney Wellbeing
Network offers high-quality free
support to help people prevent the
onset of mental health problems and
alleviate issues such as stress, anxiety
and low mood. They also offer support
to adults with severe and enduring
mental health conditions.

Telephone: 020 8525 2301
Referrals: https://chwellbeingnetwork.
london/
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The Crisis Cafe is a safe, supportive,
and therapeutic place for anyone
struggling and not coping with life. It
means people do not have to be alone,
struggling with upsetting thoughts or
worry. The Crisis Cafe is offering one to
one telephone support for up to half
an hour.

Doctors of the World

Multi agenda translated health info
including mental health and wellbeing
www.doctorsoftheworld.org.uk/
translated-health-information/?_
gr=wellbeing-guidance
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Afghan Academy

DENTISTRY

www.afghanacademy.org.uk/services

If you have a problem with your
teeth, you should see a dentist. To
receive NHS dental treatment you
need to register with a dentist. The
HC2 form should cover the cost of
most dental treatment (excluding
cosmetic dentistry).

VCS organisation supporting Afghanis
in the UK – wide range of resources in
core languages including Pashto and
Dari

Greater London Authority

Wide range of resources in translation
including Pashto

You can find your nearest dentist here:

www.london.gov.uk/coronavirus/healthand-wellbeing

https://www.nhs.uk/service-search/
find-a-dentist

THRIVE London

Emergency Dental Care

Mental health and wellbeing resources
– all ages
www.thriveldn.co.uk/2020/09/04/
supporting-londons-communities-withwellbeing-guidance-in-27-languages

Most dentists are open for urgent
treatments. Contact your dentist by
phone or email. If you cannot contact
your dentist or you do not have one,
use the get help from NHS 111 online.

When to go to hospital
Only go to A&E in serious
circumstances, such as:
• severe pain
• heavy bleeding
• injuries to the face, mouth, or teeth
If you’re not sure whether you should
go to A&E, contact NHS 111, who will
be able to advise you.
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MATERNITY
Maternity care is available through
your GP practice and through your
local hospital. If you are pregnant,
please inform your doctor so that they
can ensure you have the support and
healthcare provision that you need.
Maternity care in general practice
and in A&E up until the point you are
accepted as inpatient is free, but some
other treatment is chargeable. Further
detail around exemptions can be
found online at
https://maternityaction.org.uk/advice/
refugees-maternity-rights-and-benefits/

There is a local scheme in City and
Hackney called the Happy Baby
community, who support women who
are 5 months or more pregnant or
have a new baby and who are living in
the hostels. Please contact

CHILDREN’S
SERVICES
The UK has a comprehensive
childhood immunisations schedule
against a range of communicable
diseases, and immunisations start
from 8 weeks old, and are available
for all children. If your child has
not been immunised, please contact
your local GP practice. Catch-up
immunisations can also be done,
where immunisations have been
missed.
For care for minor ailments or illness
for children, please see your GP. If
you are unsure whether it is urgent or
serious, please contact NHS 111, who
will be able to advise you. If it is very
serious, or an emergency, please take
your child to A&E.

jo@happybabycommunity.org.uk

to get involved.
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EYE HEALTH
AND GETTING
GLASSES

MINOR EYE
CONDITION
SERVICE

If you need your eyes testing or need
new glasses (spectacles) make an
appointment to see an optician. They
have shops in most town centres, but
you can also search for your nearest
optician here:

Minor Eye Condition Service (MECS) is
a free service available to all patients
registered with a City and Hackney
GP. The service is designed for the
assessment and treatment of recently
occurring medical eye conditions.

https://www.nhs.uk/service-search/
find-an-optician

The HC2 form covers the cost of the
eye test and some glasses: ask the
optician about this.
All children get free tests and glasses
through the NHS.

The service is provided by local
optometrists with the specialist
knowledge and skills to carry out this
work.
More detail on MECS can be found
here, including which eye conditions
can be treated and a list of
participating Optometrists in
City and Hackney:
https://pec-elc.com/city-hackney/
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FLU VACCINE
The flu vaccine is a safe and effective
vaccine. It’s offered every year on the
NHS to help protect people at risk of
flu and its complications.
The best time to have the flu vaccine
is in the autumn before flu starts
spreading. But you can get the vaccine
later.
The flu vaccine is given to people who:
• are 50 and over (including those
who’ll be 50 by 31 March 2022)
• are children aged between 2 years
old and 16 years old (pre-schoolers,
primary and secondary school aged)
• have certain health conditions
• are pregnant
• are in a long-stay residential care
• receive a carer’s allowance, or
are the main carer for an older or
disabled person who may be at risk if
you get sick
• live with someone who is more likely
to get infections (such as someone
who has HIV, has had a transplant
or is having certain treatments for
cancer, lupus or rheumatoid arthritis)
• frontline health or social care workers
You can have the NHS flu vaccine at:
• your GP surgery
• a pharmacy offering the service
• your midwifery service if you’re
pregnant
• a hospital appointment
18

LATENT
TUBERCULOSIS
(TB)
Your GP practice will be offering a test
for identifying if you may be carrying
latent TB.
The following questions and answers
will help you understand why it is
important you have this test:

Why have I been offered a
latent tuberculosis
(TB) test?

You have been recommended a free
latent TB test because you have
arrived in the UK from a country where
TB is common. It will involve a quick
blood test and a few simple questions.

What is tuberculosis?

TB is an illness caused by airborne
bacteria (germs). TB bacteria can sleep
in your body, often for many years,
without making you ill. This is called
latent TB.
Sometimes the latent TB bacteria can
‘wake up’ and make you ill. This is
called active TB, and when you hear
people talk about TB this is usually
what they mean. It is important to
know the symptoms of active TB –
cough, fever, loss of appetite, night
sweats, weight loss and tiredness –
and to go to a doctor if you experience
any of these symptoms because you
could have active TB.
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Why should I be tested for
latent TB?

If you have latent TB bacteria in
your body, there is about a one in ten
chance the bacteria will wake up and
make you ill sometime in the future.
Although active TB can usually be
cured, it is much better not to get
sick at all.
Fortunately, latent TB can also be
treated. This will protect your own
health by preventing you from getting
ill, and from the risk of passing on TB
bacteria to your family and hands.
For more information, please visit:
https://www.gov.uk/government/
publications/latent-tb-testing-andtreatment-leaflet

Homerton TB Service

Your GP may refer you to this service
if your test is positive or you have
symptoms. They are here to provide
expert care in diagnosing and treating
TB. This may initially mean you
will need to attend a clinic at the
Homerton hospital for some further
testing but your ongoing treatment
to cure TB is usually provided
at your place of residence.
All these services
will be free of
charge.

OTHER
INFECTIOUS
DISEASES
Infectious diseases, also known as
communicable diseases, are caused
by microorganisms such as viruses,
bacteria, fungi or parasites. They can
spread easily from one person to
another, for example through contact
with bodily fluids or through coughing
and sneezing.
Your GP may offer you screening
if you have come from a country
with particularly high incidence of
infectious diseases, so that they can
give you any medical treatment you
may need.
If you have one or more of the
symptoms below, you should call 111
or contact your GP:
• Fever
• Shortness of breath
• Cough
• Sore throat
• Facial swelling
• New/ recent rash
• Vomiting
• Diarrhoea
• Jaundice (yellow skin and/ or whites
of eyes, dark urine, pale stools)
• Night sweats
• Sudden onset headache
• Photophobia – extreme sensitivity to
bright lights.

WORKING WITH MIGRANTS FAMILIES – DIRECTORY OF SERVICES

19

SEXUAL AND
REPRODUCTIVE
HEALTH
RESOURCES
There are a range of free services
available to support your physical and
mental health and wellbeing, including
your sexual and reproductive health.
These services are confidential and
non-judgmental, and can provide
STI testing, pre- and post-exposure
treatment for HIV, condoms, and
contraception, including LARC and oral
contraceptives.
Sexual and reproductive services can
be accessed through:
• Sexual Health clinics

SAFEGUARDING
RESOURCES
• NHS guidance on help and support
following rape and/ or sexual assault:
https://www.nhs.uk/live-well/sexualhealth/help-after-rape-and-sexualassault/

• Rape Crisis UK are a charity offering
services for women and girls affected
by rape and/ or sexual assault:
https://rapecrisis.org.uk/
Telephone: 0808 802 9999

• Hackney WellFamily Plus (previously
Family Action Hackney) support
families through hardship (including
bereavement and financial
struggles) and can triage for services
to safeguard children and for those
suffering from domestic abuse:
https://www.family-action.org.uk/
wellfamily-plus/
Telephone: 020 7254 6251

• Pharmacies
• GP surgeries
There are also online services.
More information on the full range of
services available can be found here
for the City of London:

• For local advice and support on
Female Genital Mutilation (FGM),
you can visit
https://hackney.gov.uk/fgm

https://www.cityoflondon.gov.uk/
sexualhealth

and here for Hackney:

https://www.homerton.nhs.uk/
sexual-health/
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Undocumented Migrants and Cost of Services

While all healthcare in the UK is free for asylum seekers and refugees,
‘undocumented’ migrants (meaning people who enter or stay in the
UK without the necessary paperwork required under the immigration
regulations) may have to pay for secondary and specialist services
(e.g., planned surgery or treatment).
More information explaining to new patients how the NHS operates,
and how it might compare to the healthcare system that migrants
from other countries are used to, can be found online at
www.gov.uk/guidance/nhs-entitlements-migrant-health-guide
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